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MEMORANDUM FOR Families of Company A, 2-2 Infantry

SUBJECT:  Family Deployment Guide
1.  Germany is a fast-paced and exciting place to live.  However, as an infantry company here at Vilseck, we frequently go to the field and deploy to training centers both in and outside of Germany. These training activities are critical if we are to be prepared for our wartime mission.  Most of the time you will know in advance that your spouse is leaving, but there may be a few times when you will receive little warning.  In either case I am concerned about your welfare.  It is important that you know who to call and what to do if you have problems.

2.  This handbook has been prepared to share information that will assist families in various situations that may arise during your husband's absence.  It is impossible to provide an answer for every situation. However, there are Family Support Group contact persons in each company and at battalion level with training and experience to help in most situations.

3.  I consider YOU, as family members, to be as much a vital part of this unit as the soldiers. The welfare of both the soldiers and families is extremely important to me.  My best wishes for a successful and happy tour with A Company, 2-2 Infantry Battalion.

JONATHAN R. BEASLEY

CPT, IN

Commanding
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Being military families can give us pride in serving our country as well as provide us many rich and new experiences, yet we as military families can expect to encounter certain difficulties related to our unique lifestyle.

Pressures and frustrations for military families often result from:

(
Lengthy separations caused by deployments and unaccompanied tours

(
Single parenting during the military spouse's absence

(
Separation from friends and families

(
A strained family budget

(
Constant adjustment to varying duty schedules

(
Career changes at retirement

Nearly every military family has difficulty coping with problems from time to time, and pressures can often become so great that many areas of our lives are affected. Because of this, the military provides number of agencies to assist families with coping with the stresses unique to our lifestyle.

Asking for help is not a sign of weakness! It shows that you are concerned about your family and are willing to take action to solve their problems.

WHAT IS DEPLOYMENT?

An A/2-2 Infantry deployment is the movement of the Company as a whole or in part from its home station at Rose Barracks to an exercise area or to the site of an actual mission for:

(
Short-term training (Grafenwoehr gunnery or Hohenfels maneuver training, for example)

(
Extended temporary duty (TDY) of up to 9 months

(
Unaccompanied tours (9-12 months)

·  War

DEPLOYABILITY

Generally, all of the soldiers in our Company who are able will go with the unit when it deploys, but there are exceptions. During every deployment both peacetime and wartime, there are soldiers who will not deploy and who will fall under the control of the rear detachment.

1

Nondeployability Criteria

While every deployment will have a unique set of nondeployability criteria, the following list provides a general guideline for the categories of soldiers who will not deploy if 2-2 Infantry is called:

· Personnel who will PCS or ETS and would normally depart on associated leave (30


days or less) during the period of deployment or within 10 days of redeployment.

· Personnel who will retire and would normally depart on transition leave (60 days or less) during the period of deployment or within 10 days of redeployment.
· Personnel who are in civil or military confinement.

· Personnel who are pending administrative (or "chapter") elimination. The effective date of nondeployability is the date the elimination approval authority approves a particular chapter discharge.
· Personnel who are AWOL.
· Personnel who are hospitalized or on convalescent leave at the time of deployment
· Personnel scheduled to attend "DA selected" or military schools and "TDY and Return" personnel within 10 days of redeployment.

· Soldiers with pregnant spouses due to deliver between 10 days prior to deployment and the first day of redeployment who have medical documentation that it may be classified as a difficult pregnancy.

Discretionary Nondeployability

Soldiers with pregnant spouses due to deliver during the deployment, and are scheduled for a normal pregnancy may be considered non-deployable at the Battalion Commander’s discretion.

Although there are no specific timelines established for incoming soldiers in terms of their deployability; deploying Company Commanders or the Rear Detachment Commander may use discretion with new soldiers who may not have appropriate tune to settle their families prior to deployment.

Stop Loss

Frequently, during wartime deployments, the Department of Defense (DOD) will implement a program called 'Stop Loss'.  In this case, many soldiers due to PCS, ETS, or retire will be held on active duty, at their current station, and will deploy with their unit until a time determined by the DOD.  This circumstance will void many of the nondeployability criteria mentioned above.
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THE FAMILY READINESS GROUP










The other spouses in the Company's FRG can help ease the pressures of deployment. They can understand your feelings of loneliness, depression, and helplessness because their husbands are subject to deployment just like yours. They are in a position to help you because they have the advantage of teamwork. Many of them have volunteered to help the FRG because they know that “many hands make light work."

WHAT IS THE FAMILY READINESS GROUP?

The A/2-2 Infantry Company Family Readiness Group is a volunteer organization of spouses of enlisted and officer personnel who willingly work with the Company's leaders to provide support, outreach, and information to family members. This support is essential for families during times of separation. The FRG provides a framework for addressing the needs of the military families. It also supports and encourages the single soldier.

The FRG provides assistance to family members before, during, and after those times when the soldier is deployed. The principal purpose of the FRG is to enable the Company's family members to establish and operate a system through which they can effectively gather information, solve problems, and maintain a system of mutual support.

There are different people and agencies upon which we can rely during times of need and crisis. They might include family members, neighbors, and friends we've made at social, recreational religious, or community activities. In addition, the Family Readiness Group could be one of your most important resources when your soldier is away.

FRG GOALS

The goals of the A/2-2 Infantry Family Readiness Group are:

(
Integration of all family members into the unit family support system

(
Reduce social isolation.

(
Provide close personal support.

(
Assist in gathering and disseminating information and identifying resources.

(
Facilitate and establish a sense of community.

(
Enhance a feeling of belonging, control, self-reliance, and self-esteem.

FRG PRINCIPLES

One of the FRG Program's principles is that family support includes two phases, sustainment and deployment.

The sustainment phase occurs when the unit is not deployed. This phase is critical in
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developing the concept of family support and for building communications networks and providing information and education to all the group's members. Family support activities are aimed at developing a sense of community and partnership between the unit's families and the unit itself.

During a deployment, a crisis, or an emergency, the FRG provides critical information flow and support to all of the families of the unit.

FRG OPERATION

The 2-2 Infantry Battalion FRG Coordinator oversees the Battalion FRG under the direction of the Battalion Commander. The Battalion Commander appoints the Battalion FRG Coordinator.

Each company has a Company FRG Leader. The Company chooses this volunteer leader and works closely with her to organize and maintain the company level FRG. The Company FRG Leader is responsible for passing information received from the Battalion FRG Coordinator and informing the FRG Coordinator of concerns within the Company FRG.

Within each company there are many Points of Contact (POCs). The POCs are responsible for passing information up and down the phone tree at the request of the Company FRG Leader or Company Commander.

The FRG’s within 2-2 Infantry meet on the second Tuesday of each month at 6:30 p.m. in their respective company areas. Every spouse in the company is invited and encouraged to attend. Sometimes, however, the company FRG’s will hold their meetings somewhere special, so it is always best to call your POC for the most current information.

The success of a Family Readiness Group is dependent on family member interaction with each other and with the military unit commander on a regular basis. This interaction creates the network that identifies and helps solve family member concerns and issues effectively and in a personal manner. Through involvement in managing an FRG and interaction within the unit community, family members actually become a more important integral part of their unit's activities.

Occasionally, Family Readiness Groups are asked to perform services they are not

permitted to do. FRG’s should not be expected to:

· Become surrogate parents

· Become social workers

· Lend money, cars, or expensive items

· Be a baby-sitting service

· Duplicate or-post activities (ACS, Red Cross, etc.)

Every spouse is encouraged to be an active part of the FRG not only to receive help but also to help others. Please, be involved and get others involved in the Family Readiness Group
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REAR DETACHMENT











The rear detachment consists of unit military members that remain in Vilseck during a deployment. It is responsible for the remaining personnel and equipment, and for assistance to families of deployed soldiers.

Rear detachment personnel:

· Coordinate with on-post and off-post agencies to meet families' needs.

· Work with the unit FRG’s to plan briefings and share information.

· Communicate with the deployed unit.

· Facilitate mail to the deployed soldiers.

· Distribute leave and earning statements to spouses.

During times of deployment, the Rear Detachment Commander will be the military point of contact for the FRG. He is a member of the company who has been designated to stay behind to run the remainder of the day-to-day operations when the unit deploys. A major part of his job is assisting the FRG to provide for the needs of the company’s families.

Additionally, the rear detachment will appoint a soldier to be the FRG Liaison. His job is to coordinate directly with the FRG to solve family member problems, answer questions, and deal with any family related issues that arise. He is expected to be the expert on family support and family assistance matters, and is the FRG’s first best military point of contact within the unit.

The battalion rear detachment will establish a battalion-level Family Assistance Center

(FAC) in the Battalion Headquarters building on Rose Barracks. This area, along with the

ACS FAC, provides you a place to come for information and assistance during the

deployment.

During deployment please keep your FRG and rear detachment informed of any address or phone changes and if you go back to the U.S. They can use this information to help you by forestalling possible problems with post agencies (e.g., Housing Division) and to keep you informed of important messages about your soldier's welfare and redeployment.
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BEFORE THE COMPANY DEPLOYS









PREPARATION FOR DEPLOYMENT

Use the list below to help ease the impact of deployment on yourself, your marriage, and your family:

· Resolve family problems before the separation; otherwise, they will be worse at reunion.

· Make sure your spouse is prepared to assume responsibility for household finances.

· Express your feelings and encourage others to do the same ("I love you," "I'll miss you," "I'm frightened").
· Recognize that anger is OK, but don't take it out on your spouse or your children.

· Plan a family activity or a special family time without distractions.

· Work through the "Family Member checklist" to cut down on potential household management problems (especially financial).

· Set personal goals to meet during the deployment.

· Attend the unit pre-deployment briefing.

HELPING CHILDREN PREPARE FOR A PARENT'S ABSENCE

These steps can help ease your children's fears of abandonment at a parent's departure, and help them to deal with the deployment once he has left:

· Spend time explaining at the child’s level-Why? Where? With whom? How long will the parent be gone?

· Sit down with the whole family and talk about feelings (what will happen when the parent is gone and how it will be different when the parent returns).

· Let children share their feelings about previous deployments.

· The departing parent should spend time individually with each child - just the two of them.

· Take a picture of each child with the parent.

· Consider enrolling youth in activities or more activities than before; scouts, bowling, arts and crafts classes, youth sports, tours, etc., are all good choices.

· It is also helpful, especially for older children, to sit down as a family and discuss the rules of the house before a deployment. The children axe more likely to remember the rules as "Family” or "House" rules rather than "Mom's" or "Dad's" rules.

DUAL PARENT DEPLOYMENT

Families with both parents in the military must carefully plan for their children:

· Always have your approved Family Care Plan ready.

· Give the person caring for your children a power of attorney (POA) for medical care.

· Make financial arrangements for all the extra child-related expenses.

· Make sure the rear detachment commander has easy access to your Family Care Plan Documents, and so forth.
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AS THE COMPANY DEPLOYS










STAGES OF SEPARATION

There is no denying that the military lifestyle, especially unexpected deployments, can

disrupt the family unit. As soldiers prepare to deploy and leave, military families may

experience:

(
Denial or shock- disbelief and numbness.

(
Anger- frustration with separation demands; feeling guilty about spouse’s departure; and resentment of military, spouse, and job.

(
Guilt- for not saying or doing more before deployment or children feel they caused the departure.

(
Depression- intense sadness, fatigue, loss of appetite, and withdrawal from routine.

(
Acceptance- realize and accept the situation, resolve to continue on positively, confidence in handling day-to-day living, awareness of increase in self-esteem, and personal abilities.

NOTE:
Knowing that these feelings are normal can help families cope. These stages occur in a universal order; however, setbacks to previous stages can be triggered by a number of causes. Individual situations and types of deployment can influence the intensity and duration of each stage.
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WHILE THE COMPANY Is DEPLOYED









TIPS FOR MANAGING SEPARATION

Volunteer! Helping others is good medicine for your soul and spirit. Call Red Cross, ACS, or the installation Volunteer Coordinator for volunteer opportunities.

· Set a goal. Start the program or project you've been putting off. Begin a self-​improvement program. Go back to school, - anew skill or hobby. Do something for yourself.

· Initiate, don't wait for the phone to ring. Plan an outing or a special dinner, and then call several friends to join you.

· Travel. New scenery and change of pace, if only for a day or two, does wonders for the spirit.  Plan on taking a mend and making a day out of it.

· Go to work  A full or part-time job can provide extra income as well as for interaction.

· Take a break. Take time away from your children. Single parenting wears you down, so go to dinner or see a movie with friends once a week.

· Laugh. Don’t lose your sense of humor. Look for roses and take time to enjoy them
· Don't feel guilty about going out with friends and leaving your children with a sitter. That's the cheapest form of sanity check available.

· Keep a journal of your thoughts and activities while your sponsor is away to help "catch up" when they return. Include snapshots of you and the children taken while he/she was away.

· Join a support group. Whether it is your Family Readiness Group, Waiting Spouses Support Group, your church or work, the support of friends makes the going easier.

· Know at least 3 of your neighbors. You may need their help on an emergency basis, and they can offer day-to-day support.

· Don't always call or run home to “mother" if the going gets rough. That, at best, is a temporary solution, and may become very expensive.

· Workout problems. If you and your spouse have some differences, try to work them out before he leaves. They'll get bigger and bigger if you don't.

· Find a “buddy”, another military spouse who is also alone temporarily. Time passes quicker with a friend.

· Little things can help a lot: Cook a special dish that you enjoy, but that your husband dislikes; start a small project; do some physical labor --it will help relieve "emotional tiredness".

· Don't sit home on weekends thinking, "Oh, if only I weren't alone”. Get a group of spouses together and DO SOMETHING.

· Some families add a special request in the evening grace or bedtime prayers, one family said “Please bless our Daddy while he’s far away from us, and all the other daddies". This ties the child to God, his dad, and all others in similar situations.
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STRESS MANAGEMENT TIPS










(
Get up earlier to allow more time before starting the day's work.

(
Prioritize what is really critical and pace yourself accordingly.

(
Be realistic and kind to yourself when making your "to do” list.

(
Spend your leisure time with enthusiastic, upbeat friends. Since many of your friends will be in the same position, you should be enthusiastic and upbeat for them.

(
Make a list of your "hyper" habits, share it with a close friend to check for accuracy and completeness, contract to change an item or two.

(
Take good care of yourself.

(
Make sure you eat right.

(
Shop and cook for nutrition.

(
Get enough rest.

(
Take advantage of military community support.

(
Set goals

(
Get involved!

(
Take a little time before you enter your work place, pause and notice what kind of day it is.

(
During the day, rest quietly for 5 minutes or take a brief walk.

(
Say "no" when you need to.

(
Ask for help when you need it, whether it's time away from the children, a counseling session, or a real vacation.

(
Write yourself a note and place it where you will read it, schedule treats for yourself on your calendar.

(
Focus on immediate or short-term goals that are attainable.

(
Collect appreciation that is due. Hear praise and thank you.

(
Take care of yourself when you &e "down and out", play your favorite song, see a movie, give tip housework for the day, etc.

(
Analyze your moods, energy, and time. Are you down at certain times of the day, week or month? Plan and prepare.

(
Use relaxation, meditation, music, religion, nature, or whatever to re-energize yourself.

(
Pay attention to your diet, sleep, and general health.

NOTE. Seek professional help if you feel overwhelmed by your emotions, or if you suspect that someone in the family is having emotional problems.
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COMMUNICATION












The need for 2-way communication continues even though you are separated by distance. The following is a guide that may make it easier to keep in touch

Letter Writing

(
Some husbands and wives number their letters to eliminate confusion and others send lots of funny cards.

(
Answer all questions. Write with his/her letter and picture in front of you as though talking directly to him/her.

(
Let him/her know how much you appreciate the letters, tapes, pictures, etc. Mention one or two things in each communication that made you feet especially close.

(
Remember the need to verbally express affection does not diminish with the miles. "I love you," means just as much when it is written during separation as it does when it is whispered in person.

(
Share your feelings as openly as you can without indulging in self-pity. Let your spouse know you'd like to share his/her feelings.

(
Above all, express yourself clearly so he won't have to say, "I wonder what she meant by that!" On the other hand, don't try to read between the lines or interpret a puzzling remark. If you don't understand, ask questions in your next letter. 

Tape Recordings and Video Recordings

· If letter writing is difficult for you consider buying a pair of small tape recorders so that your spouse can send “talking letters”. Children can also send messages this way.

· Record bath times, dinner times, birthdays, holidays, etc., and have the whole family involved .You might even have neighbors and friends participate.

· Record your spouse's favorite TV shows or sporting events. His/her entire unit will enjoy viewing anything from home.

· Have Dad/Morn record some of the children's favorite stories before departure.  Later on they can listen or read along with him In many cases, just hearing their parent's yoke will calm a child down.

E-mail

It is possible that you will be able to communicate via electronic mail either from your home computer or a computer in your sponsor’s unit. Check with your unit before departure for all the details.

Telephone Calls

This is a quick way to communicate. However, remember overseas calls are very expensive and your spouse does not always have access to a telephone.
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Husband and Wife

· Flowers and gifts can be ordered in advance to arrive on special days, or make arrangements with a close friend to deliver gifts for the holidays and special days.

· Couples should sit down together and check off the dates on your calendar that payments (include amounts) are due for rent, insurance, taxes, car registration and other bills are due.

Younger Children

· Make a snapshot picture book of the departing parent doing everyday things with the kids like giving a bath, reading, taking a walk, playing ball, etc. Show the parent in uniform and where they work if possible.

· Have the parent send postcards or letters to each child with brief, easy sentences about his daily events. Children love receiving their own mail.

· Buy or plan presents for birthdays and holidays in advance and attach messages. Kids love getting gifts through the mail from other countries.

· Acquire a world map and you and your children can follow Dad/Mom around the world. This gives the children more security in knowing about where he/she is. You can also learn some geography by visiting a travel agency for brochures.

· Mealtimes and bedtimes are a good time to talk about what they are going to say on the next tape or letter. They can send drawings and schoolwork they are proud of.

· Send schedules of ball games, activities, or special events so they can ask how the game or class play went.

· The 'I want my Daddy" problem. One mom gave her child a picture of Daddy in plastic so she could carry it with her everywhere. The child then felt that her dad was with her all the time.

· Having photographs and postcards or letters in the child's bedroom, on the refrigerator, or kitchen bulletin board keeps their existence known and their presence felt.

Older Children

Include teenagers as much as possible in preparations for pre-deployment deployment, and post-deployment. One mom made her teens feel needed and secure by discussing with them areas in which they could help while Dad was away.
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CHILD CARE













The on-post Child Development Center (CDC) maintains a regular schedule during deployment and field exercises. Child care (10 hours per month for one child and a maximum of 20 hours per month for two or more children) for E-1 through E-4 is free if children are registered through CDS for this program

Phone Numbers

Central Registration Vilseck 






DSN 476-2760

CDC Full-day Pan-day Hourly Care Vilseck 




DSN 476-2651

Child Youth School of Development (CYSD) 




DSN 476-2556

Vilseck Administration Office (CYSD) 





DSN 476-2556

Falcon's Nest








DSN 476-3144

FCC (Family Child Care) 






DSN 476-2658

Baby Sitting List

Child Development Services (CDS) central registration located in Bldg 224 provides a list of certified baby-sitters/FCC providers. Children must be registered with CDS.

Child Abuse and Neglect

The additional stress on a parent when he soldier is not available to help with children, can

mount to the breaking point quickly.

(
Report suspected cases of child abuse or neglect to the proper agency.

(
Failure to report abuse or neglect is a punishable crime.

(
Contact Family Advocacy Program, Bldg 322 or DSN 476-2650.

(
Military Police at DSN 476-2490/2890.

Child Abuse And Neglect Prevention

Steps to take before child abuse occurs.

(
Make contact with other spouses to share concerns and experiences.

(
Participate in social outings.

(
Visit with the Family Advocacy Program, which offers many types of classes.

(
Take "time away from kids" while soldier is deployed.

(
Free baby-sitting services for E-1 through E-4.

(
Family members should share their time and talents with the many organizations at Vilseck that need volunteers.
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WHEN THE COMPANY RETURNS










REUNION

Reunion is a time of readjustment after separation, whether long or short, planned or unplanned.

Reunion can be both joyful and stressful as it is a major change that affects everyone.

It is a good idea to avoid tight schedules and to allow time to adjust. Understand the soldier's discomfort and often-severe fatigue. Expect unusual feelings.

Make it easier for children by:

· Giving them time, too.

· Expecting them to test limits.

· Planning family time.

· Planning individual time with returning parent.

· Staying involved with school, activities and interests of the child.

Make reunion easier for yourself and your spouse by considering expectations:

· Do not expect things to be perfect after reunion.

· Allow time.

· Be understanding and enjoy each other's company as much as possible.
· Remember that open, honest communications can help solve any problems or conflicts.

· Plan to discuss family roles and resp9nsibilifies unfit the\ are clearly defined.

POST DEPLOYMENT STRESS

Homecoming and reunion of soldiers, friends, and family has its own brand of stress.

· Talk openly about problems.

· Find people who can help with emotional support and day-today problem solving (friends, chaplain, social workers).

· Cut big problems into smaller parts and use the step-by-step approach-look for solutions.

· Join social activities (religious, hobby, sports, duos, etc.).

· Accept some setbacks (emotional, financial, physical, or job-related).

· Avoid excessive self-blame for readjustment problems.

· Do not use alcohol or drugs to escape or forget about problems.

13

FINANCE













Experience with previous deployments and separations indicate some spouses are financially unprepared for their soldiers' departure. The following information can help you overcome many financial obstacles during deployment.

FINANCE CONCERNS

Finance and Accounting Office (FAO) provides information concerning a soldier's pay to the rear detachment. If a problem arises such as a non-deposit of funds at the bank, contact your FRG Leader or the Rear Detachment Commander.

In planning a budget, remember that separate rations will be taken from the soldier's pay for the time of deployment

ENTITLEMENTS

BAS And Separate Rations

Basic allowance for subsistence (BAS) and separate rations are terminated for the period of deployment. Soldier's pay is decreased accordingly.

Separation Allowance

If deployed or than for more than 30 days, a soldier with qualified dependants receives a daily separation allowance. Upon his return, the soldier applies for separation allowance through the unit Personnel and Administration Center (PAC). In the case of an actual wartime deployment, separation allowance will be started during the soldier's deployment.

Foreign Duty Pay

All enlisted soldiers deployed to an area that qualifies as Foreign Duty receive Foreign Duty Pay according to their rank.

Danger Pay/Hostile Fire

All soldiers deployed to areas that have been declared as imminent danger or hostile fire zone qualify for danger pay.

BAQ/OHA

Bask allowance for quarters (BAQ) and Overseas Housing Allowance (OHA) is not terminated if soldier is deployed.
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FAMILY MEMBERS FINANCE 1NFORMATION








Family members.

· Can contact the rear detachment for information on pay.

· Cannot obtain casual pay.

· Should contact the rear detachment commander for information.

· Can go the Army Emergency Relief (AER) or Red Cross for assistance if problems arise.

Eliminate Credit Cards

Keep plastic money to a minimum. It gives you a false sense of wealth where there really isn’t any money.

Allotments

Service members should start allotments for recurring payments prior to deployment. Discretionary allotments are authorized for commercial life insurance, car loans, support of dependents, mortgages, consumer credit loans, and deposit to a financial institution. If you have to take casual pay for any reason such as emergency leave, your allotment will still be secure. This eliminates a surprise shortfall in pay to your family.

FINANCIAL DIFFICULTIES

If serious financial difficulties arise while your spouse is deployed, contact the rear detachment so the soldier can be contacted.
Financial Support For Spouses

Soldiers should establish a joint checking or savings direct deposit account that is maintained by the spouse.

Beware, due to distance and difficulty of communication, a check overdraft may occur if both soldier and spouse write checks drawn on the same account. Therefore, the soldier should consider opening a separate checking account in addition to the joint account. The soldier may elect to start an allotment to the separate checking account or have the spouse make monthly deposits to the account.

Send an allotment to the spouse. Ensure the allotment covers alt the expenses necessary to run a household.

Send checks to the home address. NOTE: Family members may not receive any financial assistance if the soldier plans to send checks or money orders back home.

Direct questions concerning military pay to the Financial Assistance Office serving the Rear Detachment.
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FINANCIAL AID PROGRAMS










Army Emergency Relief (AER) provides loans and grants under emergency conditions. If they cannot help they may refer you to Red Cross, but you must start with AER.

Army Emergency Relief (AER)

AER is a private nonprofit organization incorporated in 1942 by the Secretary of War and the Army Chief of Staff. AER's mission is to provide emergency financial assistance.

Who Does AER Help?

· Active duty soldiers, single or married, and their dependents.

· ARNG and USAR soldiers on continuous active duty for more than 30 days and their dependents.

· Soldiers retired from active duty for longevity or physical disability, and their dependents.

· ARNG and USAR soldiers who retired at age 60, and their dependents.

· Surviving spouses and orphans of soldiers who died while on active duty or after they retired.

What can AER do?

· Help with emergency financial needs for:




Food, rent or utilities




Emergency transportation and vehicle repair




Funeral expenses




Medical/dental expenses




Personal needs when pay is delayed or stolen

· Give undergraduate level education scholarships, based primarily on financial need, to children of soldiers.

What should I bring with me to AER?

· Military ID card

· Leave and Earnings Statement

· Leave/PCS Orders
· Substantiating documents (car repair estimate, rental agreement utility bill, etc.)

When deployed a spouse can get AER help. You must bring in addition to the above

items:

· Power of Attorney

· Military Card and substantiating documents
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LEGAL ASSISTANCE











Families may obtain legal assistance by calling the Vilseck Legal Assistance Office at

DSN 476-2239/3316.
COMMON LEGAL SERVICES

Power of Attorney

Service members should provide their spouses with a special power of attorney to obtain copies of Leave and Earnings Statements (LES) and enable them to deposit or cash U.S. Treasury checks. The special POA can be obtained at the military legal assistance office. Spouses should understand how to read an LES. Family members should be are that under some circumstances BAS pay is terminated because soldiers receive their meals at no cost while deployed. Spouses are encouraged to utilize unit family support channels for financial inquiries, emergencies, or assistance.

A General Power of Attorney authorizes the individual designated to take almost any action the person giving the POA could take.

A Special Power of Attorney authorizes the individual designated to take specific actions that the person giving the POA could take, for instance, to move household goods or to sell a car.

There is no requirement for businesses or individuals to honor the POA.

Identification Cards

The military I.D- card (DO Form 1173, The Uniformed Services Identification and privilege Card) is the holder's passport to military services across any military' installation. Therefore, this document is potentially the most important item a soldier or military family member possesses.

Replacement of a family member's lost, stolen, expired, or mutilated I.D. card requires verification of family member status with the spouse's personnel records.

Verification of family member status and the issue of an I.D. card are both accomplished at Bldg 700, I.D. card section, phone DSN 476-3044.

The spouse must bring a copy of the following:

· Marriage license.

· A picture I.D. (driver's license, passport, or someone with a military' card who can identify the spouse.)

· Child's birth certificate if applying for an I.D. card for the child

· POA (Power of Attorney)
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If required documentation is not available for verification, a temporary I.D. card maybe issued Temporary I.D. cards are valid for 30 days and are issued on a case-by-case basis.

Wills

Wills are highly recommended and are prepared free of charge in the Legal Assistance Office. Wills are a good idea for all family members.
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EMERGENCIES












EMERGENCY PHONE NUMBERS - VILSECK

Information






09662-83113
Military Police






09662-83114 or 09662-832490/2890

Ambulance






09662-83116

Fire Department






09662-83117 or 09662-832883

Emergency work

Orders







09662-83115
Housing appliances

Booking






09641-836227
MPI







09662-832900

Family Assistance

Center







09662-83111
   After 1730

                         09662-40150

Emergency Room Graf
                    
                         09641-838307

Weather (recorded)

                         09641-836961

      (forecast)

                         09641-838349

Wurzburg Hospital

                         0931-804-36666

German Polizei

                         110

German Fire Dept

                         112

PROCEDURES FOR REQUESTING AMBULANCE SERVICE

Residents can call the German Red Cross for ambulance service to the following areas after hours: During Vilseck Clinic horns call 09662-83-116 or call the MP Station 09662-83-114.

Auerbach
09643-19222
 Amberg
09621-19222

Hirschau
                                  09622-19222
Sulzbach
          09661 - 19222

Weiden                                     0961-19222

Residents in Eschenbach, Friehung, Tanzfleck and Kaltebrunn are to call the

Grafenwoehr Emergency Room

Ambulance Service at 09641-83-116.

Personnel manning these numbers may not speak English. If this a problem please refer to the following phrase to ask for an ambulance in German:

“Wir brauct einen in Krankenwagen (give your address/location).”

“We need an ambulance in (give your address/location).”

Users of the ambulance service may be charged if the problem is not a real emergency. A medical emergency is an injury (suspected broken bone, deep cut with serious blood loss, etc.) or an illness requiring immediate attention. Serious blood loss, loss of consciousness) or difficult~' breathing is a medical emergency. TriCare will pay for ambulance service if you have a bona tide emergency.
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EMERGENCY LEAVE

Emergency leave can only be granted under specifically defined emergency conditions. The military defines an emergency as the DEATH, CRITICAL ILLNESS, or INJURY to an immediate family member.

Critically ill or injured means the possibility of death or disability.

Immediate Family is defined as:

Spouse.

 Parents.

  Children.

Grandparents or other guardians who raised the soldier in lieu of his parents.

The flu, a broken arm or leg, or even the birth of a child is not considered an emergency.

Follow these steps if you have a medical emergency:

(
Know the name of the person having the emergency.

(
Know the nature of the emergency.

(
Get the location and name of the hospital involved.

(
Know the doctor’s name.

(
Provide the above information to the unit or rear detachment commander.

If your spouse's immediate family has an emergency and your spouse is needed in another state, the American Red Cross (ARC) from that area will need to verify the situation with the ARC in Vilseck. Your spouse's unit commander is the only one authorized to grant emergency leave.

Emergency leave can be granted only when your spouse's presence will significantly contribute to assistance with the emergency or when a death has occurred.

A denial of leave does not mean that the request was not carefully considered.

NOTE: Your Family Readiness Group, friends, relatives, the chaplain, and on-post or civilian agencies in the community can often turn emergencies around. Try them out! Keep emergency information near the phone.
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CASUALTY ASSISTANCE

It is a fact of life that the military can be a dangerous profession. If there is an incident in which a soldier is injured, wounded, killed, or missing in action there are specific Army procedures in informing the spouse.

First, do not listen to rumors. If you hear a rumor that either your spouse or another soldier has been injured, wounded, killed, or missing in action immediately call the Rear Detachment.

Notification of minor injuries on a deployment will probably be made through the Family Readiness Group or from a direct call from your husband.

If your spouse is seriously injured or wounded, you will be notified by the chain of command in your husband's unit. Do not be fooled by phone calls from people claiming to be medical personnel informing you that your husband has been admitted to a certain hospital. Unfortunately, during deployments this trick is sometimes used to lure you from your home in order to rob you.

It is important to realize that a death notification will come from the command of your husband's unit. This notification will be in person. A soldier in uniform of equal or higher rank usually accompanied by a chaplain will come to your home. Notification will not come from any other source.

After notification of death, a Casualty Assistance Officer will be assigned to you in order to help you manage the benefits to which you are entitled. Don’t be afraid to ask questions. The Casualty Assistance Officer is there to answer any questions you may have. If he can’t answer your question, he will find an answer for you

The Casualty Assistance Officer will help you make funeral arrangements. The Battalion Chaplain or Rear Detachment Chaplain will be there for your spiritual needs and can also assist in funeral arrangements.

The Red Cross can offer specific help in financial assistance concerning the funeral and assist in notification to other family members serving in the military.

The Army has a commitment in serving you in your time of need.
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PREDEPLOYMENT CHECKLISTS










Although deployments and separations are never easy on the family, the hardships involved need not be increased by failure to plan ahead.  A carefully prepared and executed pre-deployment checklist can save you and your family from giant headaches in the future.

EMERGENCY INFORMATION

Fill out this information and keep it near your telephone. It will be important if you have an emergency that requires getting in touch with your spouse.

Soldier's Rank.













Soldier's Social Security Number:










Soldier's Date of Birth:












Soldiers Place of Birth:












Unit Name:













Unit Mailing Address:












Unit Phone:













Immediate Supervisor:












Company Commander:












Rear Detachment Commander:











Phone:














Family Readiness Group Contact Person:










Phone:
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IMPORTANT DOCUMENTS

It is very important for you, as a military family, to have in your possession certain documents. Military spouses are often required to take over family matters during the soldier's absence, therefore, it is important that both of you sit down together to gather the information and documents named in this checklist. You are encouraged to keep originals or copies of all listed documents in a special container that you can find immediately. If you are using a safe deposit box, be sure you check with the bank to see what the regulations are for you to have access to it when your spouse is away.

LOCATION OF CONTAINER:










· Marriage certificate

· Birth certificates of all family members

· Shot records up to date of all family members, including pets

· Citizenship papers, if any

· Adoption papers, if any

· Passports, visas, if any

· Military ID cards for all family members 10 years and older

· Life insurance policies for family members, including name, address, and phone number of insurance companies

· Power of Attorney drawn up, copies provided

· Wills for both spouses completed and filed, copies on hand

· Orders - at least 10 copies of TDY and/or PCS orders

· Emergency data card updated in Military Personnel Record; copy on hand

· List of all credit cards and account

· List of all bonds and stocks

· Court orders relating to divorce, child support, or child custody (if applicable)

· Real estate documents. Copies of all documents relating to rent or ownership of land. Documents relating to lease, mortgage, deed, or promissory note

· Copies of installment contracts and loan papers

· Death certificates for deceased family members

· Last LES (Leave and Earnings Statement)

· Discharge papers and other documents related to military service records

· Allotments updated with correct amount, name, address and account

· Social Security numbers for ALL family members

· Inventory of household goods

· Titles to all automobiles

· Extra set of keys to house, car mailbox, etc.

· Next of kin informed of rights, benefits, and assistance

· Family budget and business arranged

· Emergency services available explained

· Nature and location of important documents

· Moving of household goods explained

· Joint checking/savings account arranged. List all account

· Parents and spouse's parents informed of deployed soldier's address; how to contact soldier in case of an emergency
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· Location and use of Red Cross explained

· Location of Army Community Service explained

· Location of JAG (Legal Assistance) explained

· Current addresses and telephone numbers of all members of immediate families of both spouses (include father, mother, brothers, sisters)

· Personal telephone directory updated; important/emergency telephone available at fingertips

· All room and windows have good locks

· Problem areas with cars, household or appliances identified and resolved

CAR MAINTENANCE CHECKLIST

The family car is an important part of family life. The sudden and unexpected loss of the use of your car can be a real burden, and in some cases could be tragic. During separation not knowing how to cope with car problems is just one more aggravation while the spouse is away. Please take time to fill in and go over the following information.  Discuss what problems may happen to the car and become familiar with the periodic checks that are a part of routine maintenance.

Family Driver License Information


Name
Lic.#
Expiration Date

1.___________________________________________________________________________________

2.___________________________________________________________________________________

3.___________________________________________________________________________________

Insurance Information

1. Insurance Company___________________________________________________________________

2. Policy Number:______________________________________________________________________

3. Expiration Date:_____________________________________________________________________

4. Deductibles:_________________________________________________________________________
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Auto Data/Servicing Information

General:

1.
Make: _____________ Model:_________
Year:____________
Veh. ID#__________________

2.
Warranty: Yes ____ No____ Location:__________________________________________________

3.
Car title: Yes ____ No____ Location:___________________________________________________

4. Car registration: Yes ___No____________________________________________________________

5* License plate number: ____________
State:____________
Expiration:_______________________

6.
Inspection sticker expiration date:______________________________________________________

7.
Spare keys: Yes /No ____ Location:_____________________________________________________

8.
Gasoline type: Unleaded_______  Leaded___________  Premium_____________________________

9. Battery type: ________  Make Brand______________ Warranty: YES______  NO________________

10.
Tires make/brand: _______________ Size________________________ Pressure________________

11.
Oil brand ___________________ Weight_______________________________________________

12.
Sparkplug brand:______________________________________ Type/Size_____________________

Maintenance Schedule.

1.
Major servicing to be done at:_________________________________________________________

Phone number:_____________________________________________________________________

2.    Oil filter change/lubricant:____________________________________________________________

3.  Tune up: Next scheduled date:______________________________  Approx. Mileage_____________

Where:__________________
Remarks/Instructions_______________________________________________

_____________________________________________________________________________________

4.
Tire balancing, rotation, front-end alignment: Next scheduled date:____________________________

Approx. mileage: ___________________________ Where:__________________________________
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FINANCES

Keep a good credit rating by paying your bills on time! Remember to keep a record of personal finances to stay on top of your recurring bills. The following is an example you may want to use in tracking your bills:

To:__________________________________________________________________________________

Amount:_____________________________________________________________________________

Address:_____________________________________________________________________________

Due Date:_________________________________ Does coupon go with payment: Yes______No______

Money Checklist
1. Do you and your spouse have a joint checking account?

2. Will your bank accept a Power of Attorney?

3.  Do you know:

· How deposits are made?

· How to balance your checkbook?

· How to read a bank statement?
· How to write checks?

· How to order more checks?

· What service charges are?

· What minimum balance means?

If you answered “NO” to any of these questions, call ACS and set up an appointment with the Consumer Affairs/Financial Assistance Program manager.
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Budget

The following is an outline to help you in figuring your budget and how much money you will need to meet monthly expenses.

Monthly Financial Sheet

Income:
Base Pay



$______


Quarters Allowance


$______


Separate Rations


$______


VHA




$______


BAS




$______


Other Allowances


$______


Other Income



$______

$______Total

Deductions:
Federal Withholding Tax

$______


State Withholding Tax


$______


FICA Tax



$______


Insurance (SGLI)


$______


GI Bill




$______


Government debt payment

$______


AER/Red Cross loan payment

$______


Contributions



$______


Allotments



$______

$______Total

Available income (income minus deductions)


$______

Expenses:
Rent




$______


Gas




$______


Water




$______


Electricity



$______


Phone




$______


Food




$______


Clothing



$______


Personal items (toiletries, etc.)

$______


Car




$______


Insurance



$______


Newspapers/books/magazines

$______


Credit Cards



$______


Car insurance



$______


DPP, PX lay away


$______


Gasoline



$______


Recreation



$______


Children's allowances


$______


Gifts




$______


School costs



$______




Net income (available minus expenses):




$_______Total
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ARMY ACRONYMS AND ABBREVIATIONS____________________________________________

AAFES 
ARMY AR FORCE EXCHANGE SERVICE

AAM
ARMY ACHIEVEMENT MEDAL

AASLT
 AIRASSAULT

ARN
AIRBORNE

ACAP
ARMY CAREER AND ALUMNI PROGRAM

ACS
ARMY COMMUNTTY SERVICE

ADA
MR DEFENSE ARTILLERY

AER
ARMY EMERGENCY RELIEF

AG
ADJUTANT GENERAL

ANCOC
ADVANCED NON~UMMISSIONED OFFICIER COURSE

APO   
ARMY POST OFFICE

ARCOM 
ARMY COMMENDATION MEDAL

ARTEP
ARMY TRAINING AND EVALUATION


PROGRAM

ASAP
AS SOON AS POSSIBLE

AWOL
ABSENT WITHOUT LEAVE

BAS
BASIC ALLOWANCE FOR SUBSISTANCE

BASD
BASIC ACTIVE SERVICE DATE

BAQ
BASIC ALLOWANCE FOR QUARTERS

BDE
BRIGADE

BDU
BATTLE DRESS UNIFORM

BN
BATTALION

BNCOC 
BASIC NONCOMMISSIONED OFFICICER


COURSE

BSEP
BASIC SKILLS EDUCATION PROGRAM

CAV
CAVALRY

CDC
CHILD DEVELOPMENT CENTER

CDS
CHILD DEVELOYNIENT SERVICES

CESO
COMMUNICATIONELECTRONICS STAFF


OFFICER

CFC
COMBINED FEDERAL CAMPAIGN

CG
COMMANDING GENERAL

CID
CRIMINAL INVESTIGATION DEPARTMENT

CIF
CENTRAL ISSUE FACILITY

CO
COMMANDING OFFICER

CON US 
CONTINENTAL UNITED STATES 

COSCOM CORIS SUPPORT COMMAND

CPO

CIVILIAN PERSONNEL OFFICE

CPX   
COMMAND POST EXERCISE 

CQ    
CHARGE OF QUARTERS 

DA    
DEPARTMENT OF THE ARMY

DEERS 
DEFENSE ELIGIBILITY ENROLLMENT


REPORTING SYSTEM

DEH   
DIRECTOR ENGINEERING AND HOUSING

DENTAC DENTAL ACTIVTY

DISCOM  DIVISION SUPPORT COMMAND.

DIV   
DIVISION

DIVARTY DIVISION ARTILLERY

DOD
DEPARTMENT OF DEFENSE

DODDS
DEPARTMENT Or DEFENSE DEPENDENTS


SCMOOL

DOIM
DIRECTORATE OF INFORMATION


MANAGMENT

DPCA
DIRECTOR OP PERSONNEL AND COMMUNITY


SERVICES

EDRE
EMERGENCY DEPLOYMENT READINESS


EXERCISE

ESL
ENGUSII As A SECOND LANGUAGE

ETA
ESTIMATED TIME OF AI"RIVAL

ETS
EXPIRATION TERM OF SERVICE

FA
FIELD ARTILLERY

FAO
FOREIGN AREA OFFICER
FM 
FAMILY ADVOCACY PROGRAM

FDC
FIRE DIRECTION CENTER

FDO
FIRE DIRECTION OFFICER

FOISCOM     FORCES COMMAND

FRG
FAMILY READINESS GROUP

FTX
FIELD TRAINING EXERCISE

IY
FISCALYFAR

G-I
DIVISION LEVEL PERSONNEL OFFICER

G-2
DIVISION LEVEL INTEILIGENCE OFFICER

G-3
DIVISION LEVEL OPERATIONS OFFICER

G-4
DIVISION LEVEL LOGISTICS OFFICER

G-5
DIVISION LEVEL CIVIC ACTIO OFFICER

GI
GOVERNMENT ISSUE

GT
GOVERNMENT TECH APTITUDE TEST

HHB
HEADQUARTERS AND HEADQUARTERS


BATTERY

HHC
HEADQUARTERS AND HEADQUARTERS


COMPANY

HSB
HEADQUARTERS AND SERVICE BATTERY

HQ
HEADQUARTERS

ID
IDENTIFICATION

IG
INSPECTORGENERAL

ITT
INFORMATION, Traps, AND TRAVEL

JAG
JUDGE ADVOCATE GENERAL

KP
KITCHEN POLICE (OR POTROL)

LBS
LEAVE AND EARNINGS STATEMENT

MEDDAC MEDICAL ACTIVITIES

MOS 
MILITARY OCCUPATION SPECIALITY

MP 
MILITARY POLICE

MSM 
MERITOUOUS SERVICE MEDAL

NCO 
NONCOMMISSIONED OFFICER

NCOER 
NONCOMMISSIONED OFFICER


EVALUATION REPORT

NCOIC 
NON COMMISSIONED OFFICER IN CHARGE

NCOWC
NON.COMM[SSIONED OFFICERS' WIVES


CLUB

OER
OFFICER EVALUATION REPORT

OIC
OFFICER IN CILARGE

PA
PHYSICIAN'S ASSISTANT

PAC
PERSONNEL ACTIONS CENTER

PAD
PUIILIC AFFAIRS OFFICE

P110
PROPERTY BOOK OFFICE

PCS
PERMANENT CIANGE OF STATION

PEBD
PAY ENTRY BASIC DATE

PERSCOM     PERSONNEL COMMAND

PLDC
PRIMARY LEADERSHIP DEVELOPMENT


COURSE

PLT
PRESCRIBED LOAD TEST

PMO
PROVOST MARSHALL'S OFFICE

POA
POWER OF ATTORNEY

POC
POINT OF CONTACT

POV
PRIVATELY OWNED VEHICLE

PT
PHYSICAL TRAANING

PX
POST EXCILANGE

S-1
BRIGADE/BATTALION PERSONNEL


OFFICER

S-2
BRIGADE/BATTALION INTELLIGENCE


OFFICER

S-3
BRIGADE/RATTALION OPERATIONS


OFFICER

S-4
BRIGADEIIATTALION LOGISTICS OFFICER

TDY
TEMPORARY DUTY

VOCSC VILSECK OFFICERS WIVES CLUB
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